
Publish onsistent and prominent 
announcements regarding expected 
audience behaviour.

Recognise  that alcohol consumption can create 
an unsafe environment for audiences and staff.

Enforce a zero-tolerance policy 
towards anti-social, violent, abusive 
or discriminatory behaviour.

Commit to applying all policies, 
procedures and risk assessments 
consistently and train staff to 
apply them.

Ensure sufficient resources and 
security staff to enforce all policies.

Management of UK
theatrical venues must…
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Everyone has the right to a safe 
and enjoyable theatre experience.
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