Activity B Part 1
	Problem	
	Yes/no?	
	Advice

	Member 1
A female member wants to talk about the possibility of taking out a grievance against her manager but is afraid of the repercussions she might get	
	
	
	

	Member 2 
A member wants you to pursue a grievance on their behalf as they failed to gain a promotion. You know that another case handler has advised them they don’t have a case.
		
	
	

	Member 3
A member has approached you about expense fiddling going on in their team. They ask you if everything they tell you is confidential.
		
	
	

	Member 4
A member has been accused of racial harassment and has come to you for help.
		
	
	

	Member 5
A person you know is not a member asks you to represent them.
		
	
	

	Member 6
A member from an ethnic minority asks you to direct them to a case handler from the same religious background as them.	
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